TOWN OF RANLO

1624 Spencer Mountain Road
Ranlo, North Carolina 28054
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                     Town Of Ranlo “2022” Performance Annual Report
Town of Ranlo Utilities Division (Wastewater Collection System)
Public Works Director: Jason Green
Wastewater Collection System
System ID #: WQCS00381
Maintenance Supervisor/C J Harper 

Copies of this report are available at the following locations:
· Ranlo Town Hall 1624 Spencer Mountain Rd. Gastonia NC  28054
· Ranlo Public Works 120 Duff St. Gastonia NC 28054
· Town of Ranlo Web Site	

 Environmental &Natural Resource Center 919 N. Main St. Mooresville NC 28115

1. Background and Intent:
House Bill 1160, the Clean Water Act of 1999, was ratified by the North Carolina General Assembly on July 20, 1999 and signed into law by the Governor on July 21, 1999. This legislation placed significant reporting requirements on entities that own or operate wastewater systems.
Reporting requirements include specific items such as the number of wastewater overflows, violations of permit conditions or environmental regulations, as well as, the impact of any such violations on the environment and the corrective measures taken to minimize recurrences.
The Town of Ranlo Utility Division establishes compliance through this annual report and shares with how they can help ensure the collection system’s reliability.

2. Wastewater Collection Description:
The Town of Ranlo owns and operates a wastewater collection system. The collection system consists of approximately 22 miles of gravity sewer pipelines, 545 manholes, and 3 residential lift stations, serving over 1,530 accounts. 
The Water and Sewer Maintenance Division includes 5 staff members who operates, maintains, and repairs the collection system.
This system conveys untreated wastewater to the Two Rivers Long Creek Wastewater Treatment Plant. 


3. Collection System Projects
The Town of Ranlo continually performs pro-active preventative maintenance to the collection system to prevent wastewater overflows.
The following maintenance projects were completed during this reporting year:
The Town exceeded the states required minimum of 10% of line cleaning. Also smoke testing of lines, jetting, and clearing right of ways to gain access to wastewater manholes.

 4. Wastewater Collection System Overflows:
The Town of Ranlo  had One reportable sanitary sewer overflow. 
The Town of Ranlo reports in accordance with North Carolina General Statutes and NCDEQ guidance. Discharges of untreated wastewater to surface waters of the State or overflows that exceed 1,000 gallons are reported to NCDEQ. 
Customers are reminded that they have a part in maintaining the Town’s wastewater system.
Never put oils, liquid or solid greases, fatty meat, or other food scraps down a drain – even if you use a motorized garbage disposal or use hot water to melt grease. 
Overflows
4/28/2022 2408 Spencer Ave Gastonia NC 28054 /100 gallons/ cause of incident: rocks and sticks

Never flush disposable wipes, paper towels, cotton swabs, or similar items.
Always remove solidified grease from kitchen utensils, equipment, and food preparation areas with scrapers or paper towels and dispose of scrapings and towels in trash cans.
Report anyone discharging liquids or other substances into open municipal sewer manholes or acts of vandalism to manholes, sewers, other structures to the Public Utilities at 704-824-3461 or 120 Duff St. Gastonia NC 28054.
I certify under penalty of law that this report is complete and accurate to the best of my knowledge. I further certify that this report has been made available to the users or customers at the named system and that those users have been notified of its availability.

Jason Green
Public Works Director
Town of Ranlo / ORC
704-824-4013
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